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Registration Pack
Little Rainbows Day Nursery Ltd •  Ofsted registration EY346682
Please fill in every box. If the answer is no or nothing, write "none". Part 1 is the forms. Part 2 is the funding page. Part 3 is information for you to keep.
Part 1 – The forms
A – Your child
	First name(s), as on the birth certificate
	
	Surname
	

	Known as
	
	Date of birth
	

	Sex
	☐ Female   ☐ Male
	Start date you would like
	

	Home address
	

	Postcode
	
	Who does your child live with? (names)
	

	Brothers and sisters (names and ages)
	

	Languages spoken at home
	
	Is English a second language for your child?
	☐ Yes   ☐ No

	Religion, faith or culture: anything we should know (festivals, dress, food). You can leave this blank.
	

	Ethnic background. You can leave this blank. It is reported without names in the early years census.
	☐ White British   ☐ White other   ☐ Mixed   ☐ Asian / Asian British   ☐ Black / Black British   ☐ Other:                         ☐ Prefer not to say



B – Parents and carers
We must write down every parent and carer, who your child lives with, and who has parental responsibility. Parental responsibility means the legal right to make decisions for your child.
	
	Parent / carer 1
	Parent / carer 2

	Full name
	
	

	Relationship to child
	
	

	Has parental responsibility?
	☐ Yes   ☐ No
	☐ Yes   ☐ No

	Child lives with this person?
	☐ Yes   ☐ No   ☐ Part of the week
	☐ Yes   ☐ No   ☐ Part of the week

	Address and postcode, if different from your child's
	
	

	Mobile
	
	

	Other phone (work)
	
	

	Email (for invoices and newsletters)
	
	

	A skill, talent or job you would share with the children. You can leave this blank.
	
	



Who has parental responsibility? The birth mother always has it. A father has it if he was married to the mother, or is named on the birth certificate (births registered after 1 December 2003). Other people can have it through a court order or agreement. We can only hand your child to, or share information with, people who have parental responsibility or people you name in this pack.
	Everyone with parental responsibility
	

	Is there a court order, or any limit on who can see or collect your child?
	☐ No   ☐ Yes – please tell us about it and give us a copy:

	Office use
	Proof of parental responsibility seen:                                        Initials:              Date:



C – Who can collect your child, and who to ring in an emergency
We only hand your child to the parents and carers in section B and the people you name here. If staff do not know the person, we ask for the password and photo ID. In an emergency we ring parents first, then these people in the order you choose. Please tell each person that you have given us their details.
	Collection password
	(a word your child would not know)



	Person 1 – full name
	
	Relationship to child
	

	Address
	

	Phone 1
	
	Phone 2
	

	Tick all that apply
	☐ Can collect my child   ☐ Emergency contact   ☐ Pays the fees          Ring in this order:   1    2    3



	Person 2 – full name
	
	Relationship to child
	

	Address
	

	Phone 1
	
	Phone 2
	

	Tick all that apply
	☐ Can collect my child   ☐ Emergency contact   ☐ Pays the fees          Ring in this order:   1    2    3



	Person 3 – full name
	
	Relationship to child
	

	Address
	

	Phone 1
	
	Phone 2
	

	Tick all that apply
	☐ Can collect my child   ☐ Emergency contact   ☐ Pays the fees          Ring in this order:   1    2    3



We may take a photo of the people who collect your child, so that staff know them. Photos are deleted when your child leaves.
D – Health, allergies and people who help your child
We must know about your child's health, allergies and food needs before they start. Please answer every question.
	Allergy, or food your child cannot have
	What happens (the reaction)
	How bad? Mild / Medium / Severe
	Seen by a doctor? Medicine or pen prescribed?

	
	
	
	

	
	
	
	

	
	
	
	



If a doctor has diagnosed an allergy, we will write an Allergy Action Plan with you before your child starts. Any prescribed medicine must be in nursery from day one.
	Food needs (for example vegetarian, halal, no pork, dairy-free)
	

	Babies – eating stage
	☐ Milk only   ☐ Purees   ☐ Mashed / soft finger foods   ☐ Family foods          Foods not tried yet:

	Milk
	☐ Breast milk   ☐ Formula – brand:                        ☐ Cow's milk   ☐ Other:                    Bottle or cup:

	Birth
	☐ Born at full term (37 weeks or more)   ☐ Born early – due date:                    Weeks of pregnancy at birth:

	Any problems in pregnancy, at birth or in the first weeks (for example a stay in special care)?
	☐ No   ☐ Yes – details:

	Medical conditions or health needs (for example asthma, eczema, epilepsy, hearing, eyesight, born early)
	

	Regular medicine and how it is given. We need a separate form for any medicine given at nursery.
	

	Special care needs (for example inhaler, EpiPen, feeding, physiotherapy)
	

	Injections (immunisations) up to date?
	☐ Yes   ☐ No – which are missing:                                  ☐ Not vaccinated
	Had chickenpox?
	☐ Yes   ☐ No

	Does your child have a special educational need or disability, or is one being looked into?
	☐ No   ☐ Yes – details:

	Tick any that apply
	☐ Support plan   ☐ Education, Health and Care Plan (EHCP)   ☐ Gets Disability Living Allowance (DLA). This may mean extra funding for your child (Disability Access Fund).



	Who
	Name
	Surgery / organisation
	Phone

	GP (doctor)
	
	
	

	Health visitor
	
	
	

	Speech and language / paediatrician / other
	
	
	

	Social worker or family support worker
	
	
	



	Has your child ever had support from Early Help / Team Around the Family, a child in need or child protection plan, or been in care or adopted?
	☐ No   ☐ Yes – details:



E – All about me
This helps your child's key person get to know them from day one. Write as much or as little as you like.
	Tell us about…
	

	My morning, afternoon and evening routine
	

	Meals, bottles and snacks: times and how much
	

	Sleep: times, how I settle, comforters, how I lie, dummy
	

	Nappies or toilet: what stage I am at and the words we use
	

	The things I love most
	

	What helps me feel happy and settled
	

	Things I don't like or that upset me
	

	Words I use and my first language
	

	Anything else my key person should know
	



F – Your permission
Tick Yes or No for each one and write your initials. Each one is separate. Saying no does not affect your child's place. You can change your mind at any time by telling the Manager in writing.
	I give permission for…
	Yes or No
	Initials

	Short walks and outings. Staff can take my child on short walks and outings, for example to the park, library and shops, following the nursery's outings risk assessment. Trips that use transport need a separate form each time.
	☐ Yes   ☐ No
	

	Sun cream and nappy cream. Staff can put sun cream and nappy cream on my child. I will bring my own. If they run out, staff can use the nursery's.      ☐ My child must only have their own products.
	☐ Yes   ☐ No
	

	Plasters and face paints. Staff can use hypoallergenic (kind to skin) plasters for small injuries and hypoallergenic face paints at celebrations.
	☐ Yes   ☐ No
	

	Calpol and teething gel. Staff can give infant paracetamol (such as Calpol), at the dose on the packet only, for a high temperature or teething pain, after ringing me first. I will be told the time and dose in writing and will usually be asked to collect my child. I will tell staff when I arrive if my child has had pain relief at home in the last 24 hours. Teething gel that I bring in is used as the packet says and written on the medication form, which we look at together every four weeks. Medicine from a doctor needs a separate form for each medicine.
	☐ Yes   ☐ No
	

	Photos on displays, in newsletters and in other children's journals. Photos of my child can be used on display boards inside the nursery, in newsletters given to parents, and in the learning journals of children they play with. The nursery never uses children's surnames.
	☐ Yes   ☐ No
	

	Moving on. The summary of my child's learning and development can be shared with their next nursery or school.
	☐ Yes   ☐ No
	



Things we must do. These are for your information; we do not need permission for them.
•  Emergency first aid and medical treatment. If your child is hurt or becomes very unwell we will give first aid, call an ambulance if needed and do what is best for your child at all times. A member of staff will go with them to hospital. We will ring you straight away and keep trying until we reach you or an emergency contact.
•  Learning journal photos. We take photos of children during activities for their own paper learning journal. We share it with you and give it to you when your child leaves. Other children may be in the background.
•  Checking progress. We watch and assess every child's learning, do the progress check at age two, and use checks such as Wellcomm for speech and language. We share the results with you.
•  Sharing information. By law we must share information with Wirral Council to claim funded hours, for the early years census and to keep children safe, and with other professionals when a child's welfare needs it. Where the law does not require it (for example a speech and language referral) we ask you first. We tell you what has been shared unless that would put a child at risk.
•  Nappy changing and toileting. These are done by your child's key person or another trained member of staff your child knows, whatever their gender, following our Intimate Care Policy. Please talk to the Manager about any worries or cultural needs.
	Signed (parent / carer 1)
	
	Date
	

	Signed (parent / carer 2)
	
	Date
	



G – Days, payment and funding
	Tick the sessions you want
	Mon
	Tue
	Wed
	Thu
	Fri

	Morning 8.00 to 1.00
	
	
	
	
	

	Afternoon 1.00 to 6.00
	
	
	
	
	

	Full day 8.00 to 6.00
	
	
	
	
	



	Shifts or changing days: please describe
	

	All year or term time?
	☐ All year round (52 weeks)   ☐ Term time only (38 weeks)

	How often will you pay?
	☐ Every week   ☐ Every 2 weeks   ☐ Every 4 weeks   ☐ Every month

	How will you pay?
	☐ Standing order / bank transfer   ☐ Tax-Free Childcare   ☐ Childcare vouchers (provider / ref:                    )   ☐ Universal Credit   ☐ Bursary

	Who pays the fees?
	

	Funded hours: tick any that apply
	☐ Working parent (from 9 months)   ☐ 2-year-old funding   ☐ 15 hours (from the term after the 3rd birthday)   ☐ 30 hours   ☐ May get Early Years Pupil Premium   ☐ Gets DLA (Disability Access Fund)   ☐ Not using funded hours



If you ticked any funded hours, please also fill in the funding page (Part 2).
What to bring. Please bring nappies, wipes and sun cream for your child. The nursery does not provide these.
Declaration
I confirm that:
•  what I have written in this pack is true and complete
•  I have parental responsibility for the child named in this pack
•  I will tell the nursery quickly if anything changes: phone numbers or address, health, allergies, family situation, court orders or funding
•  I have read the Privacy Notice, the Fees and Funded Entitlement Charges Policy and the Terms and Conditions in Part 3, and I agree to the Terms and Conditions.
	Signed (parent / carer 1)
	
	Print name and date
	

	Signed (parent / carer 2)
	
	Print name and date
	



Office use only
	Check
	Date / initials

	Pack complete; “none” written where applicable
	

	Birth certificate / passport seen; date of birth confirmed
	

	Parental responsibility evidence seen; court orders copied
	

	Allergy Action Plan completed (if needed); allergies on kitchen and room records
	

	Medication forms completed for any medicine to be given
	

	Funded Entitlement Agreement and Wirral declaration signed; code checked; validity and grace dates noted
	

	EYPP / DAF discussed; consumables charge waived for EYPP
	

	Deposit received (or n/a); settling sessions booked; start date; key person allocated
	

	Entered on nursery management system; all-about-me shared with key person
	



	Checked by
	
	Date
	



Part 2 – The funding page (Funded Entitlement Agreement)
Please fill this in if your child will use funded hours. We need it before the funded place starts, at the start of each funding period and whenever anything changes. Wirral Council's parent declaration form is attached. We keep this page for six years for audit. NI numbers and dates of birth are kept separately from the rest of the pack.
	Child's full legal name
	
	Date of birth
	

	Home address and postcode
	

	Birth certificate / passport seen by
	
	Date
	

	Parent / carer claiming: full name
	
	Date of birth
	

	National Insurance number
	
	Second parent's name and NI number (joint code)
	

	HMRC code (11 digits)
	
	Valid from
	

	Reconfirm by
	
	Grace period ends
	

	Type of funding
	☐ Working parent (9 months to 2 years)   ☐ 2-year-old funding   ☐ 15 hours   ☐ 30 hours   ☐ EYPP   ☐ DAF (DLA letter seen, date:               )

	Funding period
	From:                              To:
	Weeks
	☐ Term time (38 weeks)   ☐ Stretched (52 weeks)



	
	Mon
	Tue
	Wed
	Thu
	Fri
	Total

	Funded hours at Little Rainbows
	
	
	
	
	
	

	Extra paid sessions (half day / full day)
	
	
	
	
	
	

	Funded hours at another nursery or childminder (name):
	
	
	
	
	
	



	Food and consumables
	☐ I will pay (£7.50 a full day / £4.00 a half day)   ☐ I do not want to pay: no charge   ☐ EYPP: no charge

	Activities and trips
	☐ Tell me about each one and I will decide   ☐ No thank you



•  The information above is correct. I have read the Fees and Funded Entitlement Charges Policy and understand that funded hours are free and the charges above are optional.
•  I authorise Little Rainbows to claim funding from Wirral Council for my child and to share these details with the Council and HMRC to validate eligibility, as described in the Privacy Notice.
•  I will tell the nursery immediately of any change in my circumstances, my code, my address or my child’s attendance at another provider. I understand that claiming the same hours at more than one provider, or giving incorrect information, may result in funding being recovered and fees becoming payable.
	Signed (parent / carer)
	
	Print name and date
	

	Signed (Manager)
	
	Print name and date
	



Part 3 – Information for you to keep
You do not need to fill anything in here. Each section starts with the main points in plain words. The full wording underneath is what applies. If anything is not clear, please ask the Manager.
Terms and Conditions
The main points
•  Your child's place is confirmed when we have this pack, any funding papers and a £50 deposit. There is no deposit if your child only comes for funded hours. You get the deposit back when your child leaves, if you gave one month's notice in writing and your account is paid.
•  We offer half days and full days only.
•  Fees are paid in advance. You pay for every booked session, including when your child is off sick or on holiday, and bank holidays. You do not pay for our staff training days.
•  If you are finding it hard to pay, please talk to us early. We will always talk about a payment plan first.
•  Late collection costs £10 for every 15 minutes.
•  To leave, give one month's notice in writing. To change sessions for the next term, give four weeks' notice in writing.
•  Keep your child at home if they are unwell, and for 48 hours after sickness or diarrhoea.
•  All food is made in nursery. Please do not send food from home.
•  If you are unhappy about anything, talk to your key person or the Manager. You can also ring Ofsted on 0300 123 1231.
The full Terms and Conditions
Little Rainbows Day Nursery Limited, registered in England and Wales, company number 05920119. Registered office: 95 Wallasey Road, Wallasey, Wirral CH44 2AA. Telephone 0151 638 3001. These terms apply to all places. Funding terms run from 1 January, 1 April and 1 September.
1. Your child’s place
A place is confirmed when we receive the completed Registration Pack, any funding documents and a refundable deposit of £50, returned within 28 days of your child leaving provided one month’s written notice has been given and your account is clear. No deposit is required where a child attends only for funded hours.
We offer half days (8.00–1.00 or 1.00–6.00) and full days (8.00–6.00) only; we do not offer hourly or shorter sessions. Booked sessions are held for your child and are not reduced during a term; changes for the following term need four weeks’ written notice and are subject to availability.
2. Fees and payment
Our fees and optional charges are set out in the Fees and Funded Entitlement Charges Policy in this pack and are published on our website, littlerainbowsdaynursery.co.uk.
Fees are charged for all booked sessions, including sessions missed through sickness, holiday or any closure of the nursery, because your child’s place and staffing are kept for them. You may pay weekly, fortnightly, four-weekly or monthly – whichever suits you; tell us your choice in Part G. Fees are charged for every booked session across the 52 weeks we are open, including bank holidays. No fee is charged for our published staff training days. Your invoice for each period shows the sessions it covers. Closure dates are given in writing at least one month in advance. If we must close at short notice for reasons outside our control (severe weather, utility failure, infectious disease, government direction) fees remain payable; we will keep you informed and reopen as soon as it is safe.
Fees are payable in advance at the start of each payment period, by standing order or bank transfer, Tax-Free Childcare, childcare vouchers or an approved bursary scheme. Ad-hoc sessions are payable when booked. Invoices are itemised into funded hours, paid hours, food and consumables, and activities.
If fees are late we will contact you to agree a way forward. If an account remains unpaid 14 days after a written reminder we may suspend the place until it is up to date and may pass the debt to a credit management company; you will be liable for our reasonable recovery costs and statutory interest. We will always discuss a payment plan before taking that step.
Fees are reviewed once a year, in April, with at least one month’s written notice of any change.
3. Late collection
Please telephone if you expect to be late. Late collection is charged at £10 for each 15 minutes or part after the end of the booked session, reflecting the cost of the two staff who must stay with your child. Where a child is not collected and no contact can be reached we follow our Uncollected Child Policy, which may involve contacting children’s social care.
4. Notice and ending the agreement
Either of us may end this agreement with one month’s written notice; fees are payable for the notice period whether or not your child attends.
We may end the agreement without notice, refunding fees paid for sessions not provided, only where fees remain unpaid 28 days after a written final reminder; where a parent or carer is abusive, threatening or violent towards staff, children or other families; or where, after working with you and outside professionals, we cannot meet your child’s needs safely. We will always give our reasons in writing.
5. Illness, accidents, medication and food
Please keep your child at home if they are unwell and for 48 hours after the last episode of vomiting or diarrhoea. We follow UK Health Security Agency exclusion periods, set out in our Health and Illness Policy. If your child becomes unwell at nursery we will ask you to collect them.
We give first aid and, in an emergency, seek medical treatment as described in Part F. You will be told about every accident and asked to sign the record.
Prescribed and non-prescribed medicines are given only with your written permission for that specific medicine on our medication form, and every dose is recorded and signed, as the EYFS requires. You must tell us before your child attends about any illness, allergy or condition, and about any change.
All meals and snacks are prepared in nursery under our Healthy Eating and Allergy Policy. Because we care for children with serious allergies and intolerances, food from home is not permitted, other than breast milk, formula and any product agreed in writing for a diagnosed medical need. See the Charges Policy for how meals are charged and for the free alternative.
6. Property, insurance and liability
Please label all clothing and belongings and leave toys and jewellery at home. We take reasonable care of belongings but cannot accept responsibility for loss or damage to personal property.
We hold public liability and employer’s liability insurance; the certificate is displayed in the entrance.
Nothing in these terms limits our liability for death or personal injury caused by our negligence, or for anything else that cannot be excluded by law. Otherwise we are not liable for indirect or consequential losses, such as loss of earnings, arising from a closure or from your child being unable to attend. Children remain your responsibility while you are on the premises with them.
7. Safeguarding, information and complaints
We have a duty to safeguard every child. All staff are trained in child protection and our Designated Safeguarding Lead is trained to the level required by the Wirral Safeguarding Children Partnership. We are an Operation Encompass setting. Where we have a concern we follow our Safeguarding Policy, which may involve sharing information without consent.
We use your and your child’s information as described in the Privacy Notice in this pack, in line with the UK GDPR and the Data Protection Act 2018.
If you are unhappy about anything, please speak to your key person or the Manager. Written complaints receive a written response within 28 days under our Complaints Policy. You may contact Ofsted at any time (0300 123 1231).
We may update these terms to reflect changes in law, statutory guidance or our services with at least one month’s written notice. If a change significantly disadvantages you, you may end the agreement without penalty by giving notice before it takes effect.
Fees and Funded Entitlement Charges Policy
The main points
•  Funded hours are free. You never have to pay anything to use them.
•  The charge for food and consumables is your choice. If you do not want to pay it, tell the Manager. Your child gets the same meals and care either way.
•  Please bring nappies, wipes and sun cream for your child. These are not part of the food and consumables charge.
•  Working parents need an 11-digit code from HMRC and must reconfirm it every 3 months. Get your code the term before you need it.
•  Funding starts the term after your child becomes eligible. Terms start on 1 September, 1 January and 1 April.
•  Tell us straight away if your work, your code, your address or your childcare changes.
The full policy
Funded hours are free. You never have to pay anything to take up your child’s funded hours, and you can use them without buying extra sessions or anything else. The only charge connected with a funded place is our optional food and consumables charge below, which you may decline. Invoices always show funded hours, paid sessions, food and consumables, and activities on separate lines.
Entitlements
	Entitlement
	Who
	Hours
	How to apply

	Working parent (9 months to 2 years)
	Children aged 9 months+ whose parents each earn at least the equivalent of 16 hours a week at national minimum/living wage and under £100,000 a year
	30 hours a week for 38 weeks (1,140 a year) or stretched
	HMRC via childcarechoices.gov.uk; give us your 11-digit code. Reconfirm every 3 months.

	Eligible 2-year-olds
	Families on certain benefits; children with an EHCP or DLA; looked-after and previously looked-after children; some other groups
	15 hours a week for 38 weeks (570 a year) or stretched
	Wirral Council online; Families Information Service 0800 085 8743

	Universal (3 and 4-year-olds)
	All children
	15 hours a week for 38 weeks or stretched
	No application – we claim from the term after the third birthday

	Extended (3 and 4-year-olds)
	Working parents (criteria as above)
	Further 15 hours a week (30 in total) or stretched
	HMRC code; reconfirm every 3 months

	Early Years Pupil Premium (EYPP)
	Families on certain benefits; looked-after and previously looked-after children
	Extra funding to the nursery for your child’s learning; no food and consumables charge
	Tell us – we check with Wirral Council

	Disability Access Fund (DAF)
	Children receiving Disability Living Allowance
	Annual payment to the nursery to support your child
	Show us the DLA award letter



Funding starts from the term after your child becomes eligible. Wirral’s terms start on 1 September, 1 January and 1 April; for working-parent entitlements you need a valid code before the start of the term, so apply the term before. Hours can be taken term time (38 weeks) or stretched over our 52 open weeks, in half-day or full-day sessions, and can be split with another provider – please tell us if you use one.
Fees and charges
	Item
	Charge
	Notes

	Half day – morning 8.00–1.00 or afternoon 1.00–6.00
	£45.00
	Paid sessions beyond your funded entitlement. We offer half and full days only.

	Full day 8.00–6.00
	£62.50
	

	Optional: food and consumables
	£7.50 per full day / £4.00 per half day
	Covers food and consumables. Not charged for children in receipt of Early Years Pupil Premium. Every child receives exactly the same meals, snacks and care whether or not this charge is paid.

	Optional: activities and trips
	Priced per event
	e.g. visiting music sessions, farm trips. Opting out never excludes your child from EYFS provision; an alternative activity is always provided.

	Late collection
	£10 per 15 minutes or part
	After the booked session ends

	Refundable deposit (paid places only)
	£50
	Returned when your child leaves with one month’s notice and a clear account



The free alternative. Food from home is not permitted because we care for children with serious allergies and follow a healthy eating policy. The food and consumables charge is therefore optional: if you do not wish to pay it, tell the Manager and it will be waived. Your child will still receive the same meals, snacks and care as every other child, and no family will ever be refused a funded place because they do not pay it. There are no registration fees, top-up fees or any other charge as a condition of a funded place. If you are finding fees difficult, please speak to the Manager in confidence.
Grace periods and changes
If you no longer meet the working-parent criteria when you reconfirm, HMRC allows a grace period during which your child keeps the funded hours (normally to the end of the current term, or the following term if the code lapsed early in a term). We will tell you your grace-period end date; after it, hours previously funded are charged at our published rate unless you reduce sessions with the notice in the Terms. You must tell us immediately if your circumstances change. Where Wirral Council recovers funding because information given to us was incorrect, the equivalent fees become payable. Funding complaints: the Manager first, then Wirral Families Information Service (0800 085 8743).
Privacy Notice for Parents, Carers and Children
The main points
•  We keep information about you and your child so that we can care for them, keep them safe and claim funding.
•  We keep it safe. We only share it when the law says we must, or when you agree.
•  You can ask to see what we hold about you and your child, and ask us to put right anything that is wrong.
•  If you have a question or a worry, ask the Manager.
The full Privacy Notice
Who we are. Little Rainbows Day Nursery Ltd is the data controller, registered with the ICO and with Ofsted (EY346682). Our data protection lead is the Nursery Manager, 95 Wallasey Road, Wallasey, Wirral CH44 2AA; kerry@littlerainbowsdaynursery.co.uk; 0151 638 3001.
What we collect. About your child: name, date of birth, sex, address, photograph, who they live with; allergies, dietary needs, medical conditions, medication, weaning stage, immunisation status; SEND and support plans; ethnicity (optional, for the early years census) and religious or cultural requirements you choose to give; routines and preferences; attendance, learning and development records, observations and the two-year progress check; accident, incident and medication records; safeguarding records where there is a concern; involvement with social care or other agencies. About adults: names, addresses, contact details, relationship to the child, parental responsibility and court orders; authorised collectors and emergency contacts; for funded places, the information Wirral Council and HMRC need to check eligibility (National Insurance number, date of birth, eligibility code); payment and account details; communications and complaints; CCTV images where cameras are in use.
Why, and our lawful basis. Providing your child’s place, key person, learning records and transition – contract with you and legal obligation under the EYFS. Keeping your child safe and well – legal obligation (EYFS, Children Act 1989 and 2004, Working Together to Safeguard Children) and vital interests in an emergency. Claiming funded hours, EYPP and DAF and completing the early years census – legal obligation (Childcare Acts 2006 and 2016 and associated regulations). Invoicing and debt recovery – contract and legitimate interests. Working with other professionals – legal obligation, or your consent where the law does not require sharing. Photographs on displays and in newsletters – your consent, which you may withdraw at any time. CCTV – legitimate interests in safety and security. Health, SEND, ethnicity and religion have extra protection: we rely on the provision of care and safeguarding conditions (UK GDPR Art 9(2)(h); Data Protection Act 2018 Schedule 1 para 18), statutory purposes for the census, and your explicit consent for religious or cultural information. We do not make automated decisions about you or your child.
Who we share with. Wirral Council (funding, census, SEND, inclusion and safeguarding); HMRC via the Council’s eligibility checking service; Ofsted; children’s social care, the police, health visitors, GPs and other professionals where safeguarding requires or you have asked us to work with them; your child’s next setting or school, with your knowledge; our nursery management software, accounts provider and credit management company, under contracts requiring them to keep data secure; our insurers and legal advisers where there is a claim. We never sell information or share it for marketing. We may receive information from the Council, health professionals, a previous setting or social care; we will tell you unless doing so would put a child at risk.
How long we keep it. Registration pack, contract and consents – 3 years after your child leaves. Learning records – given to you when your child leaves; our copy deleted after 3 years. Attendance registers – 3 years. Accident and incident records – until the child is 21 (25 where a claim is possible). Medication records – 3 years after leaving. Safeguarding records – until the child is 25 or as required by the Wirral Safeguarding Children Partnership. Funding declarations and invoices – 6 years after the end of the financial year. Complaints – 3 years. CCTV – 30 days unless retained for an incident. Photographs used with consent – removed when consent is withdrawn or your child leaves.
Security. Locked cabinets for paper; password-protected systems with role-based access; annual staff training; health, safeguarding and funding information stored separately.
Your rights. You may ask for a copy of the information we hold about you and your child, have inaccurate information corrected, ask for information to be deleted or restricted where we no longer need it, object to processing based on legitimate interests, and withdraw any consent at any time. Some rights are limited where we have a legal duty to keep records. We respond within one month. Where parents are separated, each parent with parental responsibility may ask for information about their child unless a court order says otherwise. You will never be treated less favourably for exercising a right. Concerns: the Manager first, then the ICO (ico.org.uk, 0303 123 1113). Reviewed each September.
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